Niles Surgery Center
7403 N Milwaukee Avenue

Niles, IL 60714

Phone: (773) 599-5150

Nondiscriminatory Policy

Ensures education of and public awareness of Civil Rights.

“This facility has agreed to comply with the provisions of the Federal Civil Rights Act of 1964 and the lllinois
Rights Act and all requirements imposed pursuant thereto to the end that no personal shall, on the grounds
of race, color, national origin, ancestry, age, sex, religious creed, or disability, be excluded from
participation in, be denied benefits of, or otherwise be subject to discrimination in the provision of any care
or service”.

Civil Rights Compliance

Niles Surgery Center complies with applicable Federal Civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Niles Surgery Center does not exclude people or
treat them differently because of race, color, national origin, age disability or sex.

Language Assistance
Niles Surgery Center provides services to people with disabilities to communicate effectively with us, such
as:

v' Qualified sign language interpreters

v' Written information if other formats can be requested and made readily available, other formats

may include (large print, audio, accessible electronic formats, other formats)

v" Provides free language services to people whose primary language is not English such as:

4 Qualified interpreters

v Information written in other languages
If you need these services, contact the Director of Nursing
If you believe that we have failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

Jenny Ngo

Niles Surgery Center

7403 N Milwaukee Avenue Niles, IL 60714
(773) 993-0279
jenny@nilessurgerycenter.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, or our staff
is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights Compliant Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building

Washington, DC 20201

1-800-868-1019, 1-800-537-7697 (TDD)

Complaint forms available at: http://www.hhs.gov/ocr/office/file/index.html

Niles Surgery Center complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

Informing Individuals with Limited English Proficiency of Language Assistance Services


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION; If you speak a foreign language assistance services, free of charge, are available to you.
Call 1-877-696-6775 (TTY: 800-537-7697).

Specific translation for Notice of nondiscrimination, nondiscrimination and taglines are available at:

http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html

Spanish /Espanol
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-877-696-6775 (TTY: 800-537-7697).

Polish /Polski

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-877-696-6775 (TTY: 800-537-7697).

Chinese | g3

AR REEAER TS A DIREESES RIS o 55EE 1-877-696-6775 (TTY: 800-
537-7697).

Korean / t=9

FOI St =HE MEStAl= 82, A X3 AEIAE 22 0|Eota &= USLICEH 1-877-696-
6775 (TTY: 800-537-7697). 122 & &
Tagalog / (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-696-6775 (TTY: 800-537-7697).
iu )l (Arabic)

) 877-696-6775- 1 ad_n Jaail, Jlnalls &l a1 535 4 galll s Lusall ciladd (il [S3) Caaati i 13); i sale
800-37-7697- oSl 5 auall aila:

Pycckun (Russian)

BHUMAHUMUE: Ecnu BBl roBopuTE Ha pyCCKOM SI3bIKE, TO BaM JOCTYIHBI OeCIIaTHBIE YCIIyTH MEPEBOIa.
3Bonute 1-877-696-6775 (TTY: 800-537-7697).


http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html

Oj%'elcﬂ (Gujarati)

0Yotl: % AR DA Gl &, dl Fot:neg il UslA Al MR Hied GUuAsH . Slot
2 1-877-696-6775 (TTY: 800-537-7697).

33,1 (Urdu) . ;
1. o Qi e Gite Gledd S o (S L) S Gl e C\!}a ErBIR ANl A xxx-1-
877-696-6775 (TTY: 800-537-7697). S

Tiéng Viét (Viethamese)

CHU Y: Néu ban noéi Tiéng Viét, ¢6 cac dich vu hd tro ngdn nglt mién phi danh cho ban. Goi s6 1-877-
696-6775 (TTY: 800-537-7697).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-696-6775 (TTY: 800-537-7697).

f& (Hindi)

& 3[1: FLIT 3T Ledt dierd & LT 31mae fae guq 7l i derrdr dard syerey 10 1-877-696-6775 (TTY: 1-877-
696-7697) w =i |

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-696-6775 (ATS : 1-800-537-7697).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-696-6775 (TTY: 800-537-7697).

A\nvika (Greek)

MMPOXOXH: Av pildte eAAnViKa, ot 0180e0n cag Ppickovtal VINPEGiEG YAWGGIKNG VTOGTHPIENG, OL
omoiec mapéyovtan dwpeav. Karéote 1-877-696-6775 (TTY: 800-537-7697).



